& In This Issue: L
o Benefits of Direct Deposit AN

Our Mission

%ﬁ ssion: ;
AL L | E D Provide individuals with disabilities or other challenges the

opportunity to live and enjoy a productive, independent,

and fulfilling life.

COMMUNITY

esounrces

~f

MY
-

)R-
.

Happy 2009! We look forward to a New Year of servicing our consumers with pride, respect and diligence.

We welcome all comments, concerns and questions you may

have regarding our services to you. Your input is

one of the major ways we can improve our services. Enclosed you will find a Customer Service Satisfaction

Survey. We appreciate you or a representative taking a few moments to help us evaluate our services. You

may even call us with your responses if you do not have fax services or mailing is inconvenient.
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Next Issue:
Frotecting yourself from FRAUD

New Copiers: g

We now have a high speed Xerox copier
which is currently printing faxes from 5
active fax lines. If one line is busy, it will
rollover to an open line to accommodate
the hundreds of incoming faxes we

receive on a daily basis.
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What’s New?
We have a new Website:

)
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We invite all of you to visit our new
website at www.acrfi.org . The website
contains information about all of our
Programs and Services and links to
State and Federal websites. You can
download forms, provider applications,
view newsletters and contact us via
email. We are also linked to our parent
company, Allied Community Services:

www.alliedgroup.org. .
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Our LOCAL phone number has changed
from 860-749-8833 to 860-627-9500

Please bear in mind, that due to the hi{cg,%il{zi
volume of faxes received over the
weekend, our staff cannot tell you on
Monday AM if your timesheets have
been received. If you call after 2:00pm,
we will be better able to assist you with

those types of questions.
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MAKE PAYDAY EASIER, SAFER, AND MORE CONVENIENT!

o :(_ - All of your employees have the opportunity for electronic deposit of their paychecks.
B .
= WHY SIGN UP?

No checks lost in the mail.

Immediate availability of funds on payday (with timely submission

e of timesheets).
No need for cheekashing services or waiting in lines. <) é,.
No travel time needed to pick up check from employer. ",.. pf"
HOW:

Have your employee fill out a direct deposit form with their bank account or
debit card account information. Send to us and within 2 to 3 weeks, we can have
their payroll setup to receive direct deposits. The same account information may
be used for multiple employers.

If your employee does not currently have a bank account or active debit card, we can pffer
an enrollment form for a paycheck debit card. Please ask for one today!!
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ABI Medicaid Waiver Program. Né#akimeshe Process More Efficient

In an effort to improve our customer service and make the hiring process for your household employees
smoother and more efficient, please follow the steps listed below before a provider begins employment.
You must hire an approved ABI Medicaid Waivovider, name the individual to your plan, complete the
new hire paperwork packet, and confirm the start date with Allied.

e You must be certain that the person you wish to hire is an approved provider on the ABI
Medicaid Waiver Progragall Allied if you are unsure.

e Once you have selected an approved provider, you need to get the individual named to your plan
by your DSS social worker in writing.

<. Oncetherequestis received, we will send out a letter to the employee giving general information

on billing and contacts. For household service employees, we also enclose a New Hire

A Paperwork packet which must be completely and correctly filled out and returned to Allied
before the provider begins working.

e Once we get the new hire paperwork back and it is complete and correct, we pass the file for a
Criminal Background Check. If this is acceptable, the file is then set up in our payroll system. . ,% X
Then the employee may begin work. B

avr

Remember the four simple steps in this order: choose an approved provider, have them named to the
plan, submit the complete new hire paperwork to Allied, and confirm the start date.
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Mfordable Health Insurance...2 Optigng

HUSKY
(H ealthcare for UninSured K ids and Y outh)

is low-cost or free health coverage for children
under 19 years of age. Depending on family size
and household parents, pregnant
women or a caretaker relative may also qualify
for HUSKY. Families earning up to $50,000 a
year and even more can qualify and HUSKY
currently covers more than 230,000 children in

income,

working families.

For more information and to apply for

HUSKY, call toll-free 1-877-487-5901,

Vanessa Rodriguez (ext. 142) or Kristy
Jones (ext. 140) or visit the website at
www.huskyhealth.com.

Allied Community Resources is a HUSKY
Outreach Partner of the State Department of
Social Services.

Charter Oak Health Plan

Governor M. Lhadet OalRe |
Health Plan offers affordable health coverage
to Connecticut adults of all incomes who
arenot l ucky enougiln
on the job. Individual premiums range from
$75-$259 monthly, depending upon your
Charter
Oak has no exclusions for individuals with
pre-existing medical conditions. Individuals
cannot covered by health
insurance during the past six months in
order to qualify for Charter Oak (*exceptions
include job loss, financial hardship or loss of

HUSKY eligibility due to age or income).

family size and household income.

have been

For more information and to apply for
Charter Oak, call toll-free 1-877-772-8625

or visit the website at
www.charteroakhealthplan.com.
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./l't ABI Provider Training Serv1ces

The ABI Services & Training department currently has three
members. Krista is responsible for new plans and revisions.
responsibilities include processing provider applications and trainings, and

Marihonor is the department supervisor.

OV &:O®

5 advanced trainings.

e Ay guestions concerning provider applications, training, and
consumer issues should be directed to the ABI Provider Training

Services Department.
m

Inside Allied 32

overall work flow of the department and is a back up to both Krista and Marta.

This department has three major duties; process ABI provider
applications and maintain the Provider Directory for the state, set up
and maintain ABI consumer files, and coordinate and process basic and

Mart ads}§

Marihonor is responsible for the Krista Legere

Marihonor Flagg
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Allied has successfully printed and mailed
over 5,000 W-2 forms to the providers of
our consumers in 4 State of Connecticut
Medicaid Waiver Programs and 1 in the
state of Alabama. Per the Department of
Social Services, W-2 forms are mandated to

be the
Employees should carefully review their W-2

mailed directly to employees.
for discrepancies before filing their taxes

with the Internal Revenue Service.

.,E:,Ec Things to Consider for Upcoming Year:

e Change in Marital Status?

e Number of Allowances?

e Have enough taxes been taken out?

e Do I need to submit a new W-4 form?

If your employee decides that he should

TaX Season

. (3

make an adjustment to their tax forms,
please call our office to request additional W
-4 forms. Have your employee fill it out and
we will happily make the adjustment as soon

as we receive the signed form.

If your employee decides that not enough

taxes they can request

withholding be
deducted. They need to bear in mind that

are taken out,
additional amounts
the amount they decide on should be based
on the biweekly pay schedule. Therefore if
they would like an additional $10.00 per
week deducted, they should write $20.00 in
the space allocated on the W-4 form.

All changes need to be
submitted on an updated W-4 or CT W-4

tax form. We cannot make changes from

in tax status

information taken over the telephone.

Free Tax Preparation in CT

glRS-trained tax preparers will help you prepare§
iand e-file your tax return at no charge at VITA :
: (Volunteer

Income Tax Assistance)
throughout

$42,000

money-saving

nside Allied

sites :
Connecticut. :
Families with incomes up to
annually may
qualify to receive the Earned :
Income Tax Credit (EITC):
and get connected to other:
services. :

College-aged students can
: even get help applying for:
financial aid. Call 211 to make an appointment }
_durmg this tax season at one of the free tax:
: centers in your area. ’
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PCA Medicaid Waiver Program
-ONLY-
Hospitalizations:

Please Be Aware : The State does not
allow for payment of PCA Waiver
Program Homecare services and
Hospitalization services simultaneously,
unless there are verbal communication
difficulties. Only 10 Hours per Year will be
paid to your Provider for communicating
on your behalf while hospitalized. This
means Yyou, the PCA Waiver employer,
will be responsible to pay the wages of
employees you allow to work  while you
are hospitalized or in a nursing facility.
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